List of verified Smart device models in ISM CloudOne Ver.7.3.1i

# Status Legend
O : All features are available

A\ : Restrictions apply to some of the features. For details, contact your ISM CloudOne service provider.

: Newly updated

iOS devices

Models iOS version Verified date| Status
iPhone 3GS 5.0.1 2014/11/20 O
iPhone 4 7.1.2 2015/04/28 O
iPhone 4S 8.4.1 2018/07/12 O
iPhone 5 10.3.3 2018/07/12 O
iPhone 5c 7.0.4 2013/11/26 O
iPhone 5s 7.0.4 2013/11/26 O
iPhone 6 12.2 2019/04/09 O
iPhone 6 Plus 8.1 2014/11/20 O
iPhone 6S 11.4 2018/06/13 O
iPhone 6S Plus 9.0.2 2015/10/21 O
iPhone 7 Plus 10.2.1 2017/03/08 O
iPhone 8 14.7.1 2021/09/10 O
iPhone 11 13.3 2020/01/14 O
iPhone 11 13.6 2020/08/03 O
iPhone 11 15.0.1 2021/10/18 O
iPhone 11 16 2022/09/22 O
iPhone 11 17.0.3 2023/10/17 O
iPhone 11 Pro 13.5.1 2020/06/10 O
iPhone SE 10.2.1 2017/03/08 O
iPhone SE (2nd generation) 13.5.1 2020/06/10 O
|iPhone X 13.5.1 2020/06/10 O
|iPhone XR 13.3 2020/01/14 O
|iPhone XR 15.4 2022/04/15 O
|iPhone XS Max 13.5.1 2020/06/10 O
|iPad 5.0.1 2012/04/20 O
|iPad 2 5.1 2013/06/26 O
|iPad (3rd generation) 5.1 2012/04/20 O
|iPad (4th generation) 6.1.3 2012/04/20 O
iPad (6th generation) 13.3 2020/01/14 O
iPad (6th generation) 17.1 2023/10/27 O
iPad (7th generation) 13.3 2020/01/14 O
|iPad (7th generation) 13.6 2020/08/03 O
|iPad (7th generation) 14.0.1 2020/09/29 O
|iPad (7th generation) 15.0.1 2021/10/18 O
|iPad (7th generation) 15.4 2022/04/15 O
|iPad (7th generation) 16.3 2023/01/31 O
|iPad Air 7.04 2013/11/26 O
|iPad Air 2 10.1.1 2016/11/09 O
|iPad Pro 12.9 (5th generation) 13.5.1 2020/06/10 O
|iPad mini 8.1.3 2015/04/28 O
|iPad mini 4 10.3.1 2017/04/07 O
|iPad mini (5th generation) 13.5.1 2020/06/10 O
|iPad mini Retina Display model 711 2014/05/15 O
|iPod touch (4th generation) 5.1.1 2012/12/05 O
iPod touch (5th generation) 6.1.3 2013/06/26 O

Remarks

There is no effect from different carriers.
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Android™ devices (ISM Android Client Ver.6.9 or later)

*Refer to the next page for the list of Android client Ver.6.6.2 that can be installed from Google Play.

Carriers Models Model number Version Build number VER date | Status
NTT DoCoMo arrows NX F-01J 8.1.0 V76RO75F 2021/05/10 A
arrows Be F-05J 7.1.1 V21R039D 2021/04/28 O
arrows Be4 F-41A 10 V19R068C 2021/05/26 A
dtab d-02K 8 HDL-LOJ 8.0.0.155(C341) 2021/04/28 O
Galaxy $20 5G SC-51A 1" RP1A.200720.012.SC51AOMU1BUCT 2021/05/26 A
MONO MO-01K 8.0.0 DCM_JP_MO-01K_OV1.6.0B01 2021/05/26 A
Xperia XZ2 S0-03K 10 52.1.B.0.266 2021/05/09 A
Xperia XZ3 SO-01L 9 52.0.8.9.337 2021/04/28 A
SoftBank AQUOS sense5G A004SH 1 $0015 2021/05/17 A
arrows Tab F-04H 711 V14R048H 2021/05/09 O
DIGNO G 602KC 711 1.100HA 2021/05/24 O
Lenovo TAB5 801LV 9 801LV_S000082_210219 2021/05/10 A
Xperia 5 Il A002S0 1 58.1.D.3.70 2021/05/24 A
au AQUOS sense3 basic SHV48 10 02.00.06 2021/05/17 A
AQUOS sense2 SHV43 10 03.00.05 2021/05/24 A
Qua phone QZ KYV44 9 3.110AR 2021/05/24 A
Xperia 1 I SOGO01 1 58.1.C.3.86 2021/05/24 A
Xperia Z5 S0V32 7 32.3.C.0.403 2021/05/17 O
Y!mobile Android One X1 9 52027 2021/05/26 A
Other AQUOS SENSE lite SH-M05 7.1.2 01.00.05 2021/04/28 O
AQUOS SENSEA4 plus SH-M16 1" 00JP_2_130 2021/05/26 A
Pixel 4 GO20N 10 QQ3A.200805.001 2021/04/28 A
Pixel 4 GO20N 1 RQ2A.210305.006 2022/01/05 O
Pixel 4 GO20N 12 SP1A.211105.004 2022/01/05 O
Pixel 4 GO020N 13 TP1A.221005.002 2023/01/31 O
Pixel 4a G025M 1 RQ2A.210505.002 2021/05/17 A
Pixel 5 G5NZ6 1 RQ2A.210405.005 2021/06/16 A
Pixel 7 GA03923 14 UP1A.231005.007 2023/11/24 A
ZenFone3 ZE520KL 8 OPR1.170623.026.JP_Phone-15.0410 2021/05/25 A
ZenFone4 ZE554KL 711 NMF26X.WW_Phone-14.1060.1708.70- 2023/01/31 @)
ZenFone5 ZE620KL 9 PPR1.180610.009.WW_Phone-16.0615 2021/05/09 A
Remarks + Supported Android™ versions are 7 to 14.
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Android™ devices iISM Android Client Ver.6.6.2 or earlieri

NTT DoCoMo AQUOS EVER SH-02J SH-02J 6.0.1 01.00.06 2017/03/08 O
AQUOS PAD SH-05G 5.0.2 01.00.02 2015/10/21 O
AQUOS sense2 SH-01L 9 02.00.04 2020/01/14 A
AQUOS sense3 SH-02M 9 01.00.03 2020/01/14 A
Xperia XZ SO-01J SO-01J 6.0.1 39.0.B.1.19 2017/03/08 o
Xperia X Compact SO-02J S0-02J 6.0.1 34.1.B.2.32 2017/03/08 O
Xperia Z4 Tablet S0-05G 5.0.2 28.0.B.1.135 2015/10/21 o
Xperia XZ3 SO-01L 9 52.0.B.9.173 2019/09/25 A
Galaxy S6 SC-05G SC-05G 5.0.2 LRX22G.SC05GOMU1AOE1 2015/05/28 A
Galaxy S9 SC-02K SC-02K 9 PPR1.180610.011.SC02KOMU1BSI1 2019/11/05 A
Galaxy S10 SC-03L SC-03L 9 PPR1.180610.011.SCO3LOMU1ASJ6 2019/12/16 A
Galaxy Feel SC-04J 8.0.0 R16NW.SC04JOMU1BSJ1 2019/11/06 A
ARROWS NX F-01J F-01J 6.0.1 V14R045C 2017/03/08 o
ARROWS Be F-05J 711 V25R044A 2019/11/05 A
ARROWS Be3 F-02L 9 V18R053A 2020/01/14 A
dtab Compact d-02K 8.0.0 HDL-LOJ 8.0.0.155(C341) 2019/09/25 A
MONO MO-01J 7.1.1 DCM_JP_MO-01J_NV1.0.0B33 2020/02/07 A
SoftBank AQUOS CRYSTAL 2 403SH 5.0.2 50008 2015/10/21 O
AQUOS ea 606SH 7 S0020 2019/11/05 A
Xperia Z4 40280 5.0.2 28.0.C.3.33 2015/10/21 O
Xperia 5 901S0 9 55.0.E.1.208 2020/01/14 A
DIGNO F 503KC 6.0.1 101.2.2b10 2017/03/08 O
au AQUOS R2 SHv42 9 02.00.07 2019/12/16 A
AQUOS R3 SHV44 9 01.00.11 2019/11/06 A
URBANO V02 KYV34 5.1 100.2.2300 2015/10/21 o
TORQUE G02 KYV35 6.0.1 202.0.2000 2017/03/08 O
URBANO V03 KYV38 6.0.1 1.000RI 2017/03/08 o
URBANO V04 KYV45 9 1.060RE 2019/11/06 A
Qua phone QZ KYV44 9 3.020AR 2019/12/16 A
Galaxy S6 edge SCV31 SCV31 5.0.2 LRX22G.SCV31KDU1AOE1 2015/05/28 A
Xperia Z5 SOvV32 511 32.0.D.0.280 2016/04/21 o
Xperia XZs SOv35 8.0.0 41.3.C.1.203 2019/11/06 A
Xperia XZ2 Sov37 9 52.0.C.5.282 2019/12/16 A
HTC J butterfly HTV31 HTV31 5.0.2 LRX22G release-keys 2014/11/20 A
Y!mobile Nexus 5X Nexus 5X 6.0 MDAB9E 2017/03/08 o
Nexus 6 Nexus 6 5.1 LMY47D 2015/05/28 O
Other Xperia Z3 Tablet Compact SGP612 5.1.1 23.4.A.0.570 2016/04/21 O
AQUOS SENSE lite SH-M05 71.2 01.00.05 2019/09/26 A
ASUS ZenPad 8 Z380KL 5.0.2 LRX22G.JP_P024-V4.3.1-20150820 2015/10/21 A
ASUS ZenPad 3S 10 Z500KL 6.0.1 MMB29M.JP_ASUS_P00I-V4.1.3-20170 2017/03/08 x (*1)
ASUS ZenFone 4 ZE554KL 8.0.0 OPR6.170623.013.WW_Phone-15.0405 2019/12/16 A
ASUS ZenFone 5 ZE620KL 9 PPR1.180610.009.WW_Phone-16.0615 2019/11/07 A
Nexus 5 Nexus 5 6.0.1 MMB29V 2017/05/10 o
Nexus 5X Nexus 5X 6.0.1 MTC20F 2017/08/25 O
Nexus 7 Nexus 7 5.1.1 LMY47V 2017/08/25 o
Pixel 4 GO20N 10 QD1A.190821.007.A3 2019/12/16 A
Remarks (*1) Can operate by disabling the Mobile Manager (ASUS Mobile Manager) installed in the device.
+ Supported Android™ version is 5.0 - 10.
+ Devices with Android 4.2 or higher do not support the SD card control function.
« For devices with Android 6.0 or higher, if the lock screen setting is any of [Pattern], [PIN], or [Password], the lock screen setting for the inventory is collected as
[Other].
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